Network Diagram 




1304812v1PALib1 



Z2 0 



m 



iRecofded Call Volumes 



HBO 



Monday, September 18, 200 



Tuesday 

Wednesday 

Thusday 

Ffiday 

Safturd^ 

Sunday 



Total for week 



0 
0 
0 
0 
0 

JO 
0 



i 0.8 

3o:4 

0 



T. I I ■ I f .l I I ■ I I ■ ■ ' » ' .. ' 

0 2 4: 6 8 ; 10 12 U 16,18: 20^^; 



— Hooordod'cBi.vrtjnB". 



Armotadort 








ChangeMyNane Grofl). Week of 9/18A)0 







230 



32.0 
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The shift has no start timc(s) defined. In order 
for to schedule this shift, it must 
have at least one vaHd start time. To resobe this 
problem, cEck her? and define a start time for 
this shift. 4SO 




The shift is at least four hours long but has no 
off-phone period(s) defined. CEck here to define 
' tjff-phone periods for this shift Note: 

win still be able to schedule this shift 

|without an off-phone period defined. 
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